Cny»ba
E ¢rHaHcoBOro

YNONHOMO4YEeHHOoro

Bbl ABNAeTeCb KAMGHTOM
CTPaxoBOUW OpraHun3auun?

CrpaxoBsan opraHu3auma OTKa3biBaeTcs
YOAOBNETBOPWTE BalwuK TpeboeaHuA?

C1uwoHAa 2019 roaa

OERCTBYET HOBBIW NOPAAOK YPEryNMpOBaHKMA CNOPOB
CO CTPAXOBBIMA OPraHu3auuaMK No OOroBopam
QCAI0, KACKO w ACATO*
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Hanpaeere 3areneque B Ecnu Bw HE CcOrnacHw C OTBETOM MNonyyuTte pewexHye GyUHAHCOBOMD
CTPAXOBYIO OPraHM3alUMm, K CTPaXOBON OPraHM3anMm MnM YNONHOMOUWEHHOMD N0 BaLUeMY
KOTOPOW Bbl MMEETE NPETEHIWK. HE NoONY4YMnu ero B obpauyeH|Io.

NonyyuTe oTeeT YCTAHOBNEHHBIW CPOK, HANPABLTE CTpaxoBas opradM3auMa obAzana
CTPAXOBOW OpraHW3aumm obpaweHMe hUMHAHCOBOMY WCMNONHMTE PELIEHWE B CPOK,

Ha BaWe 3aABnNeHue, YNONHOMOYEHHOMY. YKA3aHHEIH B PELUEHKMM.

O6AzaTensHO MNpocTo

HoBwid nopRAoox yperynvpoBaHWa QopaleHKe NoOOASTCA My TéM
CMNOPOR €O CTPAXOBLIMM ANSNHEHWA CTAHABPTHONR HOpMEI
OpraHM3IaLMAMK ABNASTCA Ha caiTe puHaHCOBOrD
ofAlaTenbHBIM 008 noTpeSuTens ** ynonusomodenHore
becnnaTtHo BuicTpo

MpuiiM W pacCHOTpEHWE OB6pawexsue noTpebuTens
obpaweHWi noTpesuTenan PACCMATPWBAETCA B TEYEHHE
oCylWecTeRNAeTCA BecnnarHo 15 paBounx aHeR
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Me MHBM BMLAM CTRAXCRBAHWE — Hopwh neprioK CBpaNLEHA# TAOKE MOKeT BTy

c 281.2019. Hopwit noprpox ¥PEryNMpOnaMEHA CNopon HAMNPADAEHD B NACHMEHEDR

FMORET MEAMEHATECN DRHEE yeTasopieH DepepansHeEM hopee o anpecy: 119017,

YERIAHKOH BaTH, SCNW CTRAXORRR saxoHos or O 0618 R 12303 r. Moccea, CrapoMoHaTHRR

OpraHHA3ALMA B3AMMOeACTBYET © w06 ynonHoMoueHHOM nepeynos, goM 3,

IHHAHC OB YN HE O H b M NPABEM NoTEeSuTenad AHO «CONTH s, S

Ha qoSpoRonssoH DowoBE S M MCOTBIX YOy e,
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I.'._llr-:'-l.-l--'l:l HWHDODMAUMWA Ha OPHUHMANEHOM CAWTES PHHAHCODBEQIND YNONHOMONSHHOr O www_ﬁﬁnrﬁbdd*;mqr._ru

Noagatb o6paweHune:

https://finombudsman.ru

8 (800) 200-00-10

BECNNaTHBEH KA 2BOHOK



